255 SHUMEN

B GRAND HOTEL

GENERAL TERMS AND CONDITIONS
FOR EVENTS HELD IN THE CONFERENCE HALLS AND
RESTAURANTS OF GRAND HOTEL SHUMEN

Thank you for choosing Grand Hotel Shumen for your event.
I. GENERAL PROVISIONS
- These terms and conditions regulate the organization and conduct of conferences, corporate and
private events on the hotel premises.
- The Organizer accepts these terms and conditions upon confirmation of the reservation.
II. RESERVATIONS AND PAYMENTS
- The reservation is considered confirmed upon confirmation by the Hotel and/or completion of
the agreed payment.
- All prices are stated in EUR.
- The Hotel reserves the right to require a deposit or full prepayment.
- The reservation is confirmed upon payment of a deposit, which constitutes a non-refundable
booking deposit in the event of cancellation by the client.
III. FOOD AND BEVERAGES
- The number of guests and the menu selection must be confirmed no later than 14 days prior to
the event.
- Bringing outside food into the Hotel is not permitted.
- Bringing alcoholic beverages is allowed under certain conditions.

- In rare cases where guests wish to bring food into the Hotel (such as a wedding or birthday cake),
the food must be accompanied by a valid producer certificate confirming its origin and safety, and
an additional fee shall apply.

IV. ACCESS AND LOGISTICS
- Itis prohibited to transport decorations, equipment, alcohol, music systems, and bulky items
through the main entrance and passenger elevators.

- All deliveries, installation, and dismantling activities must be carried out exclusively through the
service entrance and freight elevators.

- External companies are granted access only after prior approval from the Hotel management.
V. EVENT DURATION
- Daytime or evening events (private parties, weddings, gala dinners) have a standard duration of
up to 6 hours.

- In case of extension of the service time after the sixth hour or after 12:00 AM, an additional fee
will be charged.

VI. LIABILITY AND DAMAGES
- In case of damage to Hotel property, the Organizer shall be fully liable for compensation.

- The Hotel reserves the right to terminate the event in cases of serious misconduct, disorder, or
failure to comply with Hotel instructions.

VII. SOUND AND NOISE
- Music and sound levels must comply with Hotel requirements and applicable regulations.

- The Hotel reserves the right to request reduction of noise levels or termination of sound and
music activities.

www.hotel-shumen.com - office@hotel-shumen.com
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