
GENERAL TERMS AND CONDITIONS
for the use of services at Grand Hotel “Shumen”

I. GENERAL PROVISIONS
1. These General Terms and Conditions regulate the relationship between Grand Hotel

“Shumen” (hereinafter referred to as “the Hotel”) and its guests.
2. By making a reservation, checking in, or using any of the hotel services, the guest is

deemed to be informed of and to accept these Terms and Conditions.
II. RESERVATIONS AND ACCOMMODATION

1. Reservations may be made online through the hotel website, by phone, e-mail, or on-site.
2. A reservation shall be considered accepted upon confirmation by the Hotel and/or upon

provision of a guarantee (credit card or prepayment).
3. Check-in time is after 2:00 PM, and check-out time is until 12:00 PM.
4. Early check-in and late check-out are subject to availability and additional charges.

III. PRICES AND PAYMENT
1. All prices are in EUR and include VAT, tourist tax, and insurance unless otherwise stated.
2. Additional services (minibar, room service, restaurant, etc.) are charged separately and

must be paid upon departure.
3. The Hotel reserves the right to require a security deposit upon check-in.
4. Pets are allowed subject to an additional fee.

IV. CANCELLATIONS AND MODIFICATIONS
1. The cancellation policy depends on the specific reservation type – refundable or non-

refundable.
2. In case of cancellation or in case of no-show, a penalty  will be charged.

V. GUEST RULES
1. Guests are required to comply with the Hotel’s internal regulations.
2. Smoking in guest rooms and indoor public areas is strictly prohibited (penalty fee – 100

EUR).
3. Guests are liable for any damages caused and are obliged to compensate the Hotel

accordingly.
VI. HOTEL RIGHTS AND OBLIGATIONS

1. The Hotel reserves the right to refuse accommodation or services in case of serious
violations of the rules.

2. The Hotel may seek compensation for damages caused by guests or third parties.
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